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Tea&izz Degember 13, 1973
Sess #7

Team Members: hary Hunter, lary Gray, Fat Danford, Alicia ‘ambcld,
Smith

PrOBLEM STATEIENT: WMCOT znd 8%. Vincent's Hospltal do not have st the
present tlme an established mechenism to handle
accountabllity to the welfare recipient for the
medical services delivered to them.

QUESTIN FOR ANALYSIS: What ettitudes and belliefs keep this a problem?
ANSHER:

Attltudes & Bellefs of CGEDINARY CITIZENS {which include versonrnel and
Towers 1o Hospitals, neLlare agoncies, Govermment Asencles, ste. )

. The following myths about welfare recipients, disproven by facts
collected by The Ohio Council of Churches, tend to make people in gen-
eral have & negative attitude in their dealings towards welfare re¢ipients.

Eyth 71: MNost people on rellef could earn their living if they
had more initistive.

Myth #2: A famlly csn live comfortably on 2 welfare budget in the
State of Ohio.

Myth #3: Meny people prefer "welfare™ as an easy way of 1ife
without work.

Myth #4: Bmployable relief cliente would find jobs if they really

wanted to work. _ _
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Myth #6: If relief payments are kept very low, it will compel
clienta to sesk jobs and other means of suv-ork.
Myth #7: The majorilty of c¢rildeen on ADC arve illdzitimnte.
Myth #8: licat of the illegitimate children born in the United
Staties are supported Ly publiec assistance.
Myth #9: welfare mothers bear illegivimate children to boost their
welfare checks,
Myth #10: Ohio can't afford to pay for an sdeguate, humsne welfare
program,
Bvidenca: The above common myths were collected By the Ohio Council of
Churches ~ see pamphlet 'iyths & Faets about Public Vielfare
in Ohio*.

Attitudes & Beliefs of Personnel lWorking directly with Welfars Clients
Wmmgm'ﬁannax personnel
working directly with welfare clients.
Evicdence: Victims® comments: "Thet nuirse was so mean." "They let

me walt for six hours.” These guotes were given by Andres=
Friedlsnd, Director of UCS.

2: umck of concern to give adeguate privacy to pavlents.

Evidenge: Victim's statement: "I lay there for what seemed hours
nearly naked while Doectoras, nurses, etc. ceme and went.
and 1n passing disarrenged the hanging cloth partitions
- often I wes in fall view of other patlents.” “uote
given by Andrea Frisdland.

Pt No concern for consisteat cars. or for after care planring.
§E}ﬁ&nce: Victim's statement: "Ags I was passed from one persoxn
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' to enother - one office to snctaer - I had to repeat over
end over again the same degrading facts of my 1life - rueh
of it smotionally exhausting, like telling 2 sad story over
end over." Andres Friedland supnlied us with this cuote,

iise Friedland slso explained that UCS gets numerous cslls
from overwhelmed natients, sent home without adecuate follow
“up. Common problems: is the medicine sufficient and far
how long? 1Is there adequats food in the house? Is there
Someone to look in on the patisnt's progress, to care for
the household dnutiles?

£x
Attitudes & Beliefs of POYERS
3 e baliel of the istration of MOOT that 1%t vould be
cunbersome and inefficient to e3tablish a new layver in the
bur saucraecy sach as a svecific grievance committee far O3
fare reecipients.
Evidence: See letter written by iir. David Benfer, Assistant
Administrator of XCoOT. (parapravh two)

2: The belief of above administration that, since ernloyees ars
gncouraped to deal courteously and effieiently with problems
presanEEE by their patients, and since 00T7's rhilosophy iz
to serve their patients in one form or amother, Lhat in
the above is done in practies.

Evidencs: See second last paragraph of ir. Benfer's lstter.

fact

3: The preference on the part of KCOT's administration to deal
with individu xatientsd pr rac en the patient
and ‘tho departimof IOk S derh B B the satier
sentative or coumities,

kvidence: See gecond paragraph of same letter.

4: Aduinistrators are often guspliecious that consumer Erouns advo-

cating change are subversive.

Evidence: Chris Zurick, Director of the Community Couneil 12
Clairmont Coun%y, stated that a consumer gromp shz was
in which approached z school supervisor asnd his board,
was investigated by the F3I due to the Supervisorts
asking then to.

b: Pretense thet they agree with what the sonsumer group adzo-

catss, while in reality they do not aprse,

Evidence: Chris Zuricks proup found this so in dealing with liel-
fare department heads: they discovered real opposition
when they went into action, whereas ut first, when the
Wwelfere dep't viewed the aroup as 'harmless!, they seem-
ingly went along with their idess.

6: willingness of politiesl powsers to prastise coercion,

Lvidence: The threes county commlissioners of Clairmont County
called Mrs. Zuriski® to %511 her to pet out of town
or stop her group's activities.

7+ willingness of small power groups in the community to thresten
individuels in the group advocating ehange.

iridence: Several parents in irs. Zurick's groun received tareats-
ening phone calls that their children would be harmed if



the group would not stop action.

8: Mistaken bsliefs of some powers that the ordinary consumer

cannot make them change their policies.

Evidence: The Administrator of The Children's Hospitsl n Cin-
cimati, when first approached, was not willing to
listen to Mrs, Zurick's group. Ho sald,"If you don't
like the care your children are getting, take them
elsewhere for treatment,”

9: Some powers are on the defensive with consumer groups,

Evidence: The Administrator of above hospital came to the first
interview with the group armed with lirs, Zurick's son's
folder, saying, "Here is your son's folder - he has
received 31,000 worth of care here."” He also would not
e swer many of the guestiona they asked him.

10: Refusal to admit that inclidente of mistreatment of patients
cited bf; the consumer group could possibly have happenod.
Evidence: The same Administrator and his sssistants msintained
that 1t was imposd ble thet certain incidents described
by the group could have happened.

1l: The attitude that they will effect change only when prassured
by an influential established power group.
Evldence: It was only through the pressures of the Health Planning
Commission thet an Ombudemen was finally hired by the
Children's Hospital in Cinecinnati.

12: Lack of concern by stratien in their sereening roliges
far porsonnel [¢ $5nE; | ElBoE) 41| ¢bhHeDn for the

pooTr.

Evidence: Andrea Friedland has seen evidence of the above, and
thus feels very strongly that hospital, c¢linical, wel-
fare persomnel should be screened for consistent, kind
social concern for the peor. This should begin with
people in the admitting offices. 3he emphsasézed the
importance of the tone of voice and sttlitude of persons
anawering the phons.

Attitudes & Beliefs of VICTIUS
1: welfare reciplents tend to be very apathetic.
Evidence: Chris Zurick stated that many welfare recipients they
have tried to stir to action have had the attitude:
"Hen% what's the use? wWho's going to listen to ua?"

2: Some low income persons feel that demonstrations and violent
action are more effective than meetings.
Evidence: Some have given above ressons to Mrs, 2Zuriek for not
getting invoived.in peaceful means of change.
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LOTE: Our revresentative vho interviewedthree of the Powers of St,.
Vincent's Hospitel came away with the feeling that the aiti-
tudes and beliefs of these powers will not keep our problem
& problem. They have already established meshanisms of zeccoun-
tabllity for all types of patients, 4 though not directly for
welfare patisnts,

Some of the outstanding services are the Frilendly Visitation
Service - two Sisters go to patients! homes to ses that follow
up care is given, REXKEXHXX Patients are referred to them by
the Triage System described in arn earijer report by one of the
teams. Four days after each patient has arrived at home, he
is 3 asked his opinion of the care received while at the hos-
Pit ©

They sald they were open to an established machanism - but
would not commit themselves completely until we would have
some thing definite to propose to them, for evaluation.
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SOURCES OF INFORMATION
EXYERTS & CHAWNGE AGE.TS: lis., Andrea Friedland, Director,UCS.
Ohic Council of Churches,14l Front3t. .Columbus,

Ms. Chris Zurick, Director of Community
Council, Clairmont County.Tel:513-752-2623.

POxERS: Mr. David Benfer, Assistant Administrator, MCOT.
lir. John liarsh, Assistant Administretor, St. Vincent's Hospital.

¥s. Jean Al I St. V's,
Mr. Conrad gmmm&mme?:r Plapning
and Related Services, St. V's.

EXFERTS: Dr. Arturo Castillo, M.D.

VICTINS: .uoted by Change Agents above.



