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Tl o DR, (See Team V'S8 e o'rt,, wezsion _,-.-‘j)

Daag rie mambolds
'f.'.unl-f dom for your rocent letter which expressed ycur concern over the

magenent of medloal services for welfare recinients by the ledisal
f‘;l.a.e;_,e of Ohlo Hespitsal, IS is refresshing to ms at the ledical College
5o 1osmn of groups sueh ag yours, who are concerned about the medical
sarvioes for the econcmioeslly less fortunate Individuals &n nur =itv.

You have ralsed several aguestions goncerning our attitude on m'tr'ev-anae
aomuilSe=3,; ths zechanzxiam Lor handling sroblems relatine to walfare
ragipnients und wheths? or not #hars is & srolilsaw becange of tha tyne of
machanlang established by our fastlituti me 1 feel thet yvour three usgde
tions gan be answered singalarly by the faet that ve view all petlents
e::_ufal.‘h;}r rerardless of ratisnte' source of relmbuazment to the hozrital.
(8 opelepr deslliag vl o sacn Individual problem as it is oresented on &
fc,rs'rm»ﬂ:aaxsa Frocuen 1§ cumbersore and inelficisent to establiish
= 1ey Leyar in the bureauer our institucions have, SuGh as a
STECTTE srvievance commibtee for welfare recivients. This would lmmiy
Bt oo s need a priovance committee for Blue Cross recipients, Med
feape rasivients and others, However, this is not the case in our insti-
tutie., .6 belleve any patient should have direct access to those indi~
viduals . ho could most sxpediticusly resolve their problems. As a result,
we encoursge those who have soneerma about thelr nursing care to contact
the Diregtor of Nursing or her gssiastant. «e encourage people who have
oroblens 1n administrative areas to contaect one of the assistant admini.
strators or individuals who have problems with billing to contact the
Billlng OIf ics.

All of the amployees LJ: W%ﬁ@tgﬂ' garag@w Q:» deal court-

sously and effliciently with preoblema presented by our natlents. Yie

have sstablished this philosophy since we are a].l at the Vedical College

of Uaio to serve owr patienks in one form or another. For these rseasoms,

we believe dealing with atients r Gless of their source of pa*g:'rﬁ.
(&)

on an individual, Eeraon asSla rethey Uhan LATOUfA Som rm
_0! & Conind 8€e

Please do not hesitate to contact me i1f you should have further guestions
on our institution.

Very truly yours,

David ¥%. Benfer
Assistant Administrator

(lote: Underlining has been done by us.)



