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Dee? Dr, Castillo:

Thank you for consenting to listen -~ to be open to consideration of

the

For
the
cli

se questiona,

well cver & year I've been associated with a group concemned with
quality of medical services delivered to the poor. Dr. Mary E.
fford, Cardiologist at Medical College of Ohio, end two of her msso-

ciates, Lynn lialley, medicel social worker end Diane Brennan, sosial

wor
In
in

ker, are members of WIS34 # 25 concemed women of gll walks o life.
their work at the liedical College they perceived many inadegquacies
the services to those who hapven to be less fortunate.

Somehow our group will belp to improve thelr condition. TVYour sxverisesnce

and
ple
mor

1.

2,

€
L

%o

Oe
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Te

knowledge seemed to me To be 2 very veluable source., mMlighsen us
ase Ey answering these guestions. And hopefully you cna assist us
e later.

What hes been your experience regerding attitudes of hosnital clinies
toward welfare patients?

Assuming you serve some weolfare people ia private nractice. wnuld
these same people be art to complein if thelr treatment at clinies
was inadequate?

would a lay ndvocatJ: Hadagﬁgmqﬂ&ﬂtug@wal and pa-

tient - halp to volee the compleinte of less vocal people, essecially
those wlth lanpuage difficulties, or poor education?

whet would be ths possible results of a grievance board on shich the
consumer would sit?

Do you receive fairly quick remuneratlion for services to welfare con-
gumers? what 1s the aversge length of time lanse? Does the sitmnation
tend to make you discourage such patients?

If the State of Ohic (Ohio Depsriment Public Welfere) could bs organ-
ized to getl payment on time to physlclians end ¢linles for services %o
welfare psople do you feel thess would be more open to accepting such
patients?

Can you 1ist any prevelent attitufes and beliefs vhich keep this pro-
blem {lack of concern, helpleesness felt by the poor) econtinuing -
attitudes and bellefs emong hospital personnsl, nurses, doctors?

fiopefully 1I'm making my objectives clear. The ideal situation would bhe

to

talik to you personally. However I do ap reclats how veluable your

time is end slso the deuranda mads upon vou.

Thenlta very sincerely,

Mary P. Hunter



